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To:

Jeff Langhelm, City of Gig Harbor Public Works Director

From:

Steve Duh, Conservation Technix, Inc.

Date:

October 3, 2021

Re:

City of Gig Harbor Parks, Recreation & Open Space Plan
Community Survey Summary Results

Conservation Technix is pleased to present the results of a survey of the general population of the City
of Gig Harbor that assesses residents’ recreational needs and priorities.

KEY FINDINGS
Gig Harbor residents strongly value their parks and recreation facilities.
Nearly all residents (97%) think parks and recreation are important or essential to quality of life in Gig
Harbor. Very few, less than 4%, feel they are useful, but not necessary, or not important at all.
83%
Essential to the quality of life here

Important, but not really essential

14%
Useful, but not necessary

Not important

3%

Don’t know

Residents visit frequently and are generally very satisfied with existing parks, trails and
recreation facilities, though they would like to see more waterfront access and trails.
Gig Harbor residents like to recreate – more than four in ten visit waterfront parks or use a paved or
soft‐surface trail at least one a week and more than seven in ten do so at least one a month. The
Cushman Trail, Skansie Brothers Park, Jerisich Dock, and Ancich Waterfront Park are nearly universally
popular, with over three quarters of residents having visited in the past year. A large majority of
residents rated the condition of these parks highly.
Residents of Gig Harbor as less likely to have visited the city’s special use or smaller neighborhood parks,
only about one quarter have visited Adam Tallman Park, the Peninsula Light Fields, Shaw Park, KLM
Veterans Memorial Park, and the Skate Park in the past year. However, the majority (60‐70%) of
residents who rated the condition of these parks rated them as in excellent or good condition.
Residents generally feel the City has sufficient community events, sport fields & sport courts, developed
parks with playgrounds, and picnic areas & shelters. However, many residents would like to see more
walking and biking trails (46% feel there are not enough) and waterfront access (53%).

While residents prioritize maintaining existing parks and facilities, they are generally supportive
of improving the City’s park and recreation system as well.
When asked to rank their priorities for future City investment, residents prioritized maintaining existing
parks, trails, and open spaces. Respondents to the mail survey then prioritized expanding trail
opportunities as their second highest priority, while those who completed the online survey prioritized
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developing currently owned park properties. Respondents to both survey formats ranked acquiring
additional land for open space or parks as their lowest priorities.
Respondents were asked to describe one thing that they would like to see the City of Gig Harbor do to
improve parks, trails, or natural areas. While residents left hundreds of specific comments and ideas, a
few themes emerged:


Numerous residents expressed a desire for enhanced maintenance and safety of Gig Harbor
parks and open spaces.



Residents would like to see continued investment in the expansion and maintenance of the
city’s trail system – both paved and soft‐surface trails.



Many residents asked the City to continue to maintain, improve, and expand the City’s
waterfront parks, docks, access points, and pathways.



Many residents are concerned about the pace of ongoing development in Gig Harbor and want
to make sure the City protects access to nature, trees, and open space for both people and
wildlife.



Residents expressed interest in, and enthusiasm for, a wide variety of park improvements and
amenities – from a pool or splash pad to off‐leash dog areas and sport‐specific facilities.

Residents are generally supportive of paying additional fees or taxes to support the City’s park,
recreation and open space system, with about three in four residents were willing to pay at least $4 per
month.
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SURVEY METHODOLOGY
In close collaboration with City of Gig Harbor staff and the Parks & Recreation subcommittee,
Conservation Technix developed the 15‐question survey that was estimated to take less than ten
minutes to complete.
The City mailed 2,500 surveys to randomly chosen households within the city limits of Gig Harbor on
August 18, 2021, and reminder postcards were mailed to the 2,500 households on August 30th. An online
version of the survey was posted to the City’s website in mid‐August. Residents who did not receive a
mail survey were able to complete the survey online. Overall, 420 responses were completed from the
random‐sample mail survey (17% response rate), and 932 responses were generated via the online link
published on the City’s website. In total, 1,352 survey responses were recorded.
Information about the survey was promoted on the City’s website, through multiple social media
postings, and with posters with QR code for the online‐only survey located at in the business district and
at parks. The survey was closed on September 11, 2021, and data were compiled and reviewed.
Although households were randomly chosen to receive the mail survey, respondents were not
necessarily representative of all city residents. See the table below for age demographics for the mail
and online surveys below as well as comparative percentages for Gig Harbor’s population.
Figure 1. Age demographics of survey respondents
Survey Respondents

Gig Harbor

Age group

Mail

Online‐only

Combined

All

Over 20

Under 20
20 to 34
35 to 44
45 to 54
55 to 64
65 to 74
75 and older
Total

0%
5%
17%
11%
19%
29%
20%
100%

<1%
9%
27%
19%
17%
17%
10%
100%

<1%
8%
24%
16%
18%
21%
14%
100%

25%
13%
13%
12%
13%
12%
12%
100%

‐‐
17%
18%
15%
17%
16%
16%
100%

This report includes findings of community opinions based principally on mailed survey responses. Each
section also notes key differences between different demographic groups and among responses to the
online‐only survey, where applicable.
Percentages in the report may not add up to 100% due to rounding.
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DETAILED FINDINGS
Value and use of parks and recreation
How much do residents value parks and recreation?
Figure 2. When you think about what contributes to the quality of life in Gig
Virtually all residents (97%) feel
Harbor, would you say that public parks and recreation opportunities are…
that local parks, recreation
opportunities are important or
Response options
Mail
Online‐only
essential to the quality of life in
Essential to the quality of life here
83%
88%
97%
98%
Gig Harbor. More than eight in
Important, but not really necessary
14%
11%
ten residents feel that they are
Useful, but not important
3%
<1%
essential; while an additional
14% believe that they are
Not important or don’t know
1%
<1%
important to quality of life, but
not essential. Less than 1% of respondents believe parks are “Useful, but not important”.

Though residents of all ages value parks and recreation, younger residents were more likely to deem them
essential to quality of life. Residents with children at home, as well as those who responded to the online
survey, also valued parks and recreation even more strongly than the average mail survey respondent.

How often do residents use various parks and recreation facilities?
Respondents were asked how
often – prior to the COVID‐19
pandemic – they, or members of
their household, visited, used, or
participated in a list of
recreational amenities.
Residents visited waterfront
parks, hard surface trails, and
soft surface trails most
frequently. More than seventy
percent of residents visited these
places at least a few times per
month. These amenities were
also frequented by residents of
all ages.

Figure 3. Prior to the COVID‐19 quarantine, how often did you or household
members visit, use or participate in each of the following?
Waterfront parks

Viewpoints or vistas
Picnic areas
Parks with playgrounds
Outdoor sport fields

11%

Community garden

Skate park
Volleyball courts
BMX park

52%

30%

14%

62%

23%

71%

20%
15%

6%
5%

44%

27%

17%

6%

17%
11%

25%

35%

30%

Tennis or pickleball courts 5% 10%
Basketball courts

23%

32%

27%

18%
10%

20%

42%

31%

Community events

13%

31%

30%

25%
7%

12%

16%

28%

44%

7%

12%

32%

48%

Soft surface trails in natural areas

15% 4%

41%

40%

Hard surface (paved) trails

75%
77%
84%

On average, parks with
A few times per week A few times per month A few times per year Never
playgrounds and picnic areas
were visited more frequently by younger residents, particularly those between 35 and 44 years of age.
These facilities are also popular among households with children, as are sports fields.
Facilities that cater to a specific type of recreational activity, including sports fields; community gardens;
tennis, pickleball, basketball, and volleyball courts; skate parks; and BMX parks were not frequently used
by most residents. In fact, except for sports fields, more than half of respondents said they had never
visited these facilities.
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Respondents who live in the northern portion of the city were less likely than residents elsewhere to
have visited a viewpoint or picnic area, but more likely to have used a sports field or court. Online‐only
survey respondents tend to visit similarly to mail survey respondents.

Which Gig Harbor parks do residents use? How would they rate their condition?
Residents were asked about which parks they have visited in the past year and about the condition of all
City parks, trails, and open spaces. More than two in three residents have visited Gig Harbor’s most
popular parks and trails: the Cushman Trail (86%), Skansie Brothers Park (82%), Jerisich Dock (80%),
Ancich Waterfront Park (76%), Maritime Pier (73%), Austin Park / Donkey Creek Park (71%), and Old
Ferry Landing (66%). These parks were popular with residents citywide. In general, residents rated the
condition of these parks and trails as either ‘excellent’ or ‘good’, through ratings were lower for Old
Ferry Landing. Approximately half of city residents have visited Eddon Boat Park, Grandview Forest Park,
Soundview Forest, and Finholm View Climb in the past year, and 50% to 60% of rated the condition of
these parks highly.
About four in ten residents had visited Wilkinson Farm Park, Civic Center Green, Crescent Creek Park,
and the Bogue View Platform in the past year. About half of residents rated the condition of these parks
as ‘excellent’ or ‘good’, like many more frequently used parks, though an equivalent percentage of
residents also responded they ‘don’t know’. The Skate Park, KLM Veteran’s Memorial Park, Shaw Park,
Peninsula Light Fields, and Adam Tallman Park were frequented by the lowest percentage of residents,
which could be due to many factors, including the size, location, or facilities of these parks.
Residents with children at home were more likely to have visited parks with sports fields or courts than
those without children in the home. There were no consistent significant variations in how residents
rated the condition of parks and facilities based on age or location of residence.
Figure 4. (left side) Which of the following City of Gig Harbor parks have you visited in the last year?
(right side) …How would you rate the condition of each park?
Cushman Trail

86%
82%

Skansie Brothers Park

80%

Jerisich Dock

38%
42%

73%

Maritime Pier

71%

Austin/Donkey Creek Park

42%

52%

Grandview Forest Park

50%

Soundview Forest

49%

Finholm View Climb

45%

Wilkinson Farm Park

44%

Civic Center Green

43%

Crescent Creek Park

42%

Bogue View Platform

36%

30%

42%
35%

25%
27%

33%
33%

22%

34%

21%

28%

14%

31%
24%

Skate Park
KLM Veterans Memorial

24%

Shaw Park

11%

24%

Peninsula Light Fields

9%

23%

Adam Tallman Park

10%

19%
18%

8%
Excellent

9%
19% 3%

15%

9%

19%

6%

22%
Good

Fair

10%
Poor

9%
10%

11%
13%
16%

27%

11%

11%

31%

18%

26%

17%

37%

20%

26%

8%

41% 4%

22%

Eddon Boat Park

59%

7%

41% 5%

38%

Old Ferry Landing

66%

10%

38%

41%

Ancich Waterfront Park

76%

44%

7%

11%
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Why don’t residents visit more often?
When asked why they do not visit Gig Harbor
parks, recreation, or open space facilities
more often, many residents responded that
they do visit (52%). However, approximately
one in seven residents responded that they do
not visit more often either because of a lack
parking (16%), lack of information (15%), or
because of age or physical limitations (14%).
In addition, multiple residents wrote
responses citing a recent move to the area,
their age or ability, or the COVID‐19 pandemic
as reasons they do not visit more. Others
mentioned safety concerns or a lack of desired
amenities in their response.

Figure 5. What are the main reasons, excluding the COVID‐19
pandemic, you or your household has NOT visited Gig Harbor
parks, recreation facilities or open spaces in the past year?

Reason

Mail

Online

N/A – I/we use them often
Not enough parking
I do not know what is offered
Age or physical limitations
Other
Too crowded
Too busy
Not enough restrooms
Use those provided by another city,
organization, or private club
Do not have the right equipment

52%
16%
15%
14%
11%
10%
9%
8%

50%
19%
16%
10%
13%
10%
9%
10%

6%

7%

4%

6%

Less than 5% in both surveys cited: Not interested in park/recreation
activities, barriers related to physical accessibility, do not feel safe, are
not well maintained

Some residents use parks or facilities provided
by other cities or organizations (6%) or are too
busy (9%) suggesting that further improvements would not increase their use of parks.

Overall, respondents to both the mail and online‐only survey expressed similar reasons for not visiting
Gig Harbor parks, facilities, and open spaces more frequently. Younger residents (under 44) were more
likely than other groups to cite over‐crowding, a lack of information, or their use of facilities provided by
other organizations as reasons they do not visit more often. Residents between 45 and 64 were more
likely to respond that limited parking, poor accessibility, or a lack of interest were why they do not visit
more often. Residents over 65 were the most likely to cite age or physical limitations as a key barrier.
Residents who live in the northern part of Gig Harbor were more likely than residents elsewhere to say
that they do not know what is offered. Respondents from outside Gig Harbor were more likely than
residents who live in the city to cite over crowing as an issue that prevents them from visiting more.

Does the number of existing park and recreation amenities meet residents’ needs?
Residents generally feel that the
City already provides enough, or
more than enough, of all of the
amenities listed.
If respondents who answered
“Don’t Know” are excluded from
the results, 57% of residents
believe there is not enough
access to water or the waterfront.
Another 48% feel there are not
enough walking and biking trails.
Between 33% and 38% of
residents who rated the options
believe that there is not enough

Figure 6. When it comes to meeting the needs for parks, trails and
recreation facilities, would you say there are…
More than Enough

Waterfront or water access areas

6%

Walking & biking trails 5%
Picnic areas & shelters

7%

Developed parks with playgrounds

8%

Sport fields & sport courts
Community events

12%
6%

About the Right Amount

Not Enough

Don't know
6%

53%

34%

5%

46%

45%
46%

32%
29%

51%
39%
57%

15%
13%
21%

27%
22%

15%
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access to picnic areas, sports fields and courts, and developed parks.
Younger residents – especially those between 35 and 44 – were more likely than older residents to feel
there were not enough developed parks with playgrounds, sports fields, and community events.
Additional waterfront access and trails were desired by residents of all ages. Residents with children in
their home are more likely than those without to believe there are not enough of every listed amenity.

What park and recreation options do residents have an interest in? Would they support adding
more of these options to Gig Harbor’s park system?
The survey asked
residents a pair of
questions regarding their
interest in, and support
for, typical park and
recreation facilities.
Residents indicated a
high level of interest in
both soft‐ and hard‐
surface trails, with more
than 75% of
respondents interested
in these facilities. More
than half of residents
are interested in
additional picnic areas,
outdoor splash parks,
and off‐leash dog areas.

Figure 7. Please indicate if your household has an interest in each of the amenities
listed… [and] indicate your level of support for possibly adding each to the City of
Gig Harbor’s park system. Adding amenities may mean higher City expenses.
Soft‐surface trails
Additional paved, shared‐use trails
Additional picnic areas or shelters

81%

91%

76%

88%

60%

81%

Outdoor splash pad / spray park

53%

Off‐leash dog area

51%

Additional playgrounds

76%
71%

45%

73%

Community garden

41%

Additional tennis/pickleball courts

39%

Additional soccer/football/lacrosse fields

75%
62%

36%

63%

Additional baseball/softball fields

29%

58%

Additional basketball courts

27%

56%

Bike skills area / Pump track

25%

Additional skate park

14%

48%
37%

Younger residents,
especially those under 45, expressed a greater interest in playgrounds, bike skills areas, splash pads,
skate parks, and sports fields and courts as compared to older residents. Residents between 45 and 64
years of age were more likely than younger residents to be interested in off‐leash dog areas, picnic
areas, and paved trails.
For all options listed, more residents were supportive of adding facilities to the system than were
personally interested in them. More than three quarters of residents were very or somewhat supportive
of adding soft‐ and hard‐surface trails, picnic areas, and splash pads. More than half support more off
leash dog areas, playgrounds, community gardens, and sports fields and courts. Less than half of
residents were supportive of adding more a bike skills area / pump track or an additional skate parks,
but even for these facilities, about twice as many residents supported the improvement as were
themselves interested in using it.
Residents with children in their household were more interested in, and supportive, of city investment
in playgrounds, bike skills areas or pump tracks, skate parks, splash pads, sports fields, and basketball
courts than those without children at home. Residents across the City are have similar levels of interest
in the listed amenities.
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Investment and revenue priorities
What recreation and park investments would residents prioritize?
Residents were asked to rank a
list of potential park, recreation
and open space investments.
Generally, respondents to both
the mail and online survey
ranked maintaining existing
parks, trails, and open space as
their top priority.

Figure 8. … Indicate how you would rank the priority for each.

Mail
Highest  Maintain existing, developed
parks, trails & open space
 Expand trail opportunities
 Develop current, city‐owned
park property
 Install new amenities in existing
parks

Online
 Maintain existing, developed
parks, trails & open space
 Develop current, city‐owned
park property
 Install new amenities in
existing parks
 Expand trail opportunities

However, respondents to the
 Acquire additional open space
 Acquire additional open space
or natural areas
or natural areas
mail survey prioritized expanding
Lowest  Acquire additional parkland
trail opportunities as their
 Acquire additional parkland
second highest priority, while
those who completed the online survey prioritized developing currently owned park properties.
Respondents to both survey formats ranked acquiring additional land for open space or parks as their
lowest priorities.
Residents with children in their home tended to rate developing new parks or adding amenities to
existing parks as higher priorities than those without children in the home, who were more likely to rate
maintaining existing parks and facilities as a high priority. Residents did not vary significant in their
priorities depending on which part of the city they live in.

Do residents have specific improvements they would like to see?
Respondents were asked to describe one thing that they would like to see the City of Gig Harbor do to
improve parks, trails, or natural areas. While residents left hundreds of specific comments and ideas, a
few themes emerged:


Numerous residents expressed a desire for enhanced maintenance and safety of Gig Harbor
parks and open spaces. Residents mentioned concerns about general maintenance, dog waste,
trash, homeless campsites, and potential car prowls.



Residents would like to see continued investment in the expansion and maintenance of the
city’s trail system – both paved and soft‐surface trails. There was notable support for extending
the Cushman Trail and providing additional amenities, such as benches, trash cans, and dog bag
dispensers along its length. Many residents also asked the city to invest in pedestrian and
bicyclist access and safety improvements (sidewalks, crossings, bike lanes, etc.) generally.



Many residents asked the City to continue to maintain, improve, and expand the City’s
waterfront parks, docks, access points, and pathways. Some residents requested more
pedestrian and bicycle connections from neighborhoods to the waterfront, while others hoped
the City would provide more parking.



Many residents are concerned about the pace of ongoing development in Gig Harbor and want
to make sure the City protects access to nature, trees, and open space for both people and
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wildlife. Some residents also expressed concerns about the impact of new development on
parking availability and road safety and capacity.


Residents expressed interest in, and enthusiasm for, a wide variety of park improvements listed
elsewhere in the survey, including the development of a pool or splash pad, off‐leash dog areas,
and sport‐specific facilities, including a golf driving range, lit and/or artificial turf sports fields,
sport courts, improved kayak/boat access on the waterfront, and additional playgrounds.

Are residents willing to pay more to develop and operate parks, trails, and recreation facilities?
The survey asked residents about the
Figure 9. …what is the approximate additional amount you would be
approximate additional amount they
willing to pay to develop and operate the types of parks, trails and
would be willing to pay to develop and recreation facilities that are most important to your household?
operate the types of parks and
28%
28%
recreation programs most important
to their household. Nearly one in three
respondents (28%) would be willing to
14%
11%
11%
8%
pay $10 or more per month. Another
19% would be willing to pay between
$10 or more $8 ‐ $9 per $6 ‐ $7 per $4 ‐ $5 per Less than $4
$0
$6 and $9 per month. Approximately
per month
month
month
month
per month
28% would be willing to pay $4 to $5
per month more, while 14% would be comfortable paying less than $4 per month. Eleven percent of
respondents would not be willing to pay more to develop or operate facilities, including nearly one in
four seniors over 75. In general, younger residents and those with children in the home were more
willing to pay higher additional amounts to fund park and recreation improvements than older
residents.

Communication preferences
How do residents want to hear about Gig Harbor’s parks, waterfront, and trails?
More than seventy percent of residents would
prefer to learn about City parks, waterfront, and
trails through the City’s website. Direct email and
Facebook, also online methods, are also popular
with residents and are preferred by 47% and 38%
respectively. These online sources were even
more popular with respondents to the online‐only
survey. Notably, many more online‐survey
respondents would prefer to receive information
through Facebook (62%) as would over 60% of
adults under 45 years of age.

Figure 10. Please check ALL the ways you would prefer
to learn about Gig Harbor’s parks, waterfront, and trails.
City website

71%

Community event signs

59%

Direct email

47%

Facebook
Flyers at city facilities

38%
28%

Nearly six in ten residents prefer to learn about City offerings through community event signs (59%).
This type of signage was preferred over flyers within city facilities (28%).
There were no significant differences in communication preferences between residents living in
different areas of the city or those with children in the home versus those without.
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Demographics
Age
Approximately half of respondents to the mail survey were over 65 years of age (49%). Another 29%
were between 45 and 64, while 17% were between 35 and 44. Only 5% of respondents were less 35
years old. Online‐only survey respondents tended to be younger than those who responded to the mail
survey – 9% were under 35 years old, 64% were between 35 and 64 years, and only 27% were over 65.
Figure 11. Mail survey

Online‐only survey
29%

27%
20%

19%

17%

19%

11%

17%

17%
10%

9%

5%
0%

0%
Younger 20 to 34 35 to 44 45 to 54 55 to 64 65 to 74 75 and
than 20
older

Younger 20 to 34 35 to 44 45 to 54 55 to 64 65 to 74 75 and
than 20
older

Number of children in household
The majority (74%) of respondents to the mail survey live in households with no children under 18, while
about just over one‐fourth live in a household with either one (10%), two (11%), or three or more (5%)
children. Online‐only survey respondents were significantly more likely to live in households with
children than respondents to the mail survey – just under half (47%) had children in the home.
Figure 12. Mail survey

Online‐only survey responses

74%
53%

23%

0

10%

11%

1

2

12%

5%
3 or more

0

12%

1

2

3 or more

Location of residence
Mail survey respondents live predominantly in downtown or central Gig Harbor (51%), while just over
one quarter live in areas north of Vernhardson St. About 10% of respondents live outside of Gig Harbor’s
city limits. The online survey garnered significantly more respondents from the greater Gig Harbor area
(35%) and further areas (10%).
Figure 13. Mail survey

Online‐only survey responses

51%
35%

29%

27%

19%
12%

7%

(A) N of
(B) Central & (C) S of Hunt St Greater Gig
Vernhardson St downtown
Harbor, but not
/ N 96th St
in city limits

3%
Other

8%
(A) N of
(B) Central & (C) S of Hunt St Greater Gig
Vernhardson St downtown
Harbor, but not
/ N 96th St
in city limits

10%

Other
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