.T.
Management

&
Administration

Innovation & Network

Implementation support and

Information .
programming

Systems Manager
Kay Johnson

Information

)
) Systems Assistant ® <
Heidi Othman

Hardware Software
cellular wireless
telephony

Procurement &
Purchasing

User Support
Services
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g Cloud
Services & eliminating
hardware
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City Clerk’s C

v'Enhance Website
FUtUI"e * Simplify navigation

* Review site analytics
Resources * Add additional links to resources Responsive

v'Expand Public Portal

* Public access to project information

v"Mobile App

v"Mobile App

* Communicate «== Conduct Business

‘ * Push notifications - alerts of news, events
0 'FUtU re meetings, road closures, payment’s due, p'roject

|

%
Subs

updates

) B - Resources * Ease of access to data - bill pay, permits, service
CFI&IQH

requests, neighborhood crime statistics
LN * Research
» Coordinated effort between Clerk’s Office and IT
* Citizen Needs — How can we best serve the public? g
* Department Collaboration

* Integrate Data ' 4
SS 911
MOBILE
boL . SMARTGOV
APP
* Cost? /O/ —

CARTEGRAPH




and Fees
arts/Notifications
e Contact City Council or Staff
o ngserve a Park
Vlew €urrent Projects

. A&esgA‘gendas' cec--

\

‘ °Go melete 3ern?t’Forms -
8 Vlew Publi® Meet’ngs;alend
. b'm?t‘Pﬂbﬂc‘Recorgs.Req,uesf

Repqrt,.a Conc&rt == <=~ : -

&




0000 Sprint LTE 12:34 PM @ 47% W)

MyGigHarbor o

FEV B

Agenda Calendar Report a Facilities &

Center Concern Rentals

= & 0

News Flash Subscribe Business

Directory

w A f

Pay Utility Bill  City Maps Forms & Facebook
Applications

Twitter Current

Projects




0000 Sprint LTE 12:34 PM @ 47% W

{ i MyGigHarbor

Agenda Center

Advanced Search

City Council Agendas

Design Review Board Age...

Economic Development C...

Open Government Commit...

Parks and Recreation Boar...

Planning Commission Age...

Public Safety Commission ...
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{ i MyGigHarbor

Forms & Applications

Building & Construction Permit Forms
Forms and applications related to construction
permits.

Business License Forms
Forms associated with business license
applications.

Land Use Forms
Forms and applications related to land use
decisions and actions.

Public Works & Street Use Forms

Forms associated with public works permits, and
any private use or improvements of the right-of-
way, including utility work.

Sign Permit Forms
Forms associated with sign permits.
-" Select Language | ¥
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{ i MyGigHarbor { # MyGigHarbor

Facilities
Single Event Recurring

Name, A-Z

From

Save Search
Oct 20, 2016

$ Reservable 10:30 AM
Carnegie Confere... o
105 Cedar Avenue To

) )

Snohomish, WA 98290

Oct 20, 2016
$ Reservable ‘ ‘

Ferguson Park

1330 Ferguson Park Road ‘
Snohomish, WA 98290 ‘
’ ® All Day

1:30 PM

$ Reservable

: ‘
Hill Park Large S... -
g (5] ‘ . Check and Continue

1610 Park Avenue
Snohomish, WA 98290
Cancel




\ HELPING LOCAL GOVERNMENT INFORM, ENGAGE & PROTECT THEIR CITIZENS

\

\ #1 Provider of government websites c ? Dedicated to local government

CIVICPLUS

Over 2,000 local government customers GovTech100 - Inc. 5000

BRITISH
COLUMBIA SASKATCHEWAN

Monterrey
o

SINALOA 1inaNGO

i TAMAULLTAS
? Mexico (>o-gle My.Maps




I Battle Tested Security

I Ozaukee County hacked; employee tax Fort Lauderdale’s website down for it ey g

rgturn info may be compromlsed hours after threat from Anonymous McCall City Website Hacked By
: hackers Anti-ISIS Kurd

oo [EJ #geo

Wisitors to the website of the resort commumity of MoCali

fraditionally find infoemation about podice, parks, the Mbrary and

maetings of the City Council, But im the marring hours of Dec. 30, visitors to wew, mecall i us
ware greeted by a message from someone who wants to bring the Kurdesh Fight against the
Filamic State of Iraq and Syrka, aka 1515, front-and-center for the Valley Courty community.

s Gity weighs alternatives following cyber-attack

[ ) e |

oy, Mascn 10, 2018 8215 am

“Hachond by Serwan | Kusdish Hackers,” read & message at the top of the website that Wednesday
marning was choaked in black and featured a map of Kurdistan, which ircludes sections of gastern
Tisrlewy, RoATRErR Syiia, noithern Irag and porthwestern lam,

in November, T r
Fiave been Aghting to maintaln
a1 the and of the First World War,

“Ira's Kurdy Inathe 1505," adding, “the Kurds
GUSTINE « Officas last wisk wore wiighing Mair options for reccvering cala encryphed i a cyber-altack on & city BUtonomy and kiBatity sved Lince brag was Cobbled wogethar

eamputas ganve that 7 some ways ish City Hafl epenations erppias,

b gase

Cty Ma=ager Sean Scully sac Trusday me 1cope of the CATIASE Cone Dy Ine vius - and the optons o
audressing the situaton - wete cOMING.Mere cearly inta focus,

OKC City Website Hacked For Second Day 3R 0roup claiming to be Anonymous’takes
In A Row responsibility for cyber attack on City of

e Madison

BY JESSICA HOLLEY BIO EMAIL

MAY 20, 2015 [tion
tack on the

DN MCOOWEN, WIFRLCOm Reparney D e o @

Philadelphia City Council website
hacked

HACKED CITY COUNCIL PHILADELPWIA WEBSITE

londay night

Department of | 4
MICHAEL PHILLIS
PhillyVoice Contributor

o hiladelphia's City Council website is back up after being hacked a hlgh -volume
P Wednesday morning, one day after the primary elections. pwn as “denial
v The words at the top of the hacked webpage read “f am Muslim & Islam  3Vve OCCulTed
OKLAHOMA CITY - Oklahoma City's city website o) 15 my way of Life.” A group called the Cyb3r Command0s appears to claim 3 Friday
responsibility
was down for the second day in a row. The city's P ¥ yea r-old Tgn}r
IT Department believes they now have the issue =] On the group's Facebook page, bt akes credit for hacking the clty's website
resolved. W  Other city websites are operating properly.
Tre technical term for the attack is distributed = Jane Rah, communications director for City Council President Darrell Clarke, said
denial of service, which in simpler terms means there was breach of private information.
the hackers overloaded the city's web page with bandwidth, making it unavailable to its 8 “No city information that would be deemed sensitive was ever compromised or
intended users, accessed,” she sald. "The Police Department and [the Office of Innovation and
PROVIDENCE, RLL (WPRI) - Law enforcement officials are investigating how a Technology] have been informed and are working with City Council to prevent
computer hacker was able to compromise the city of Providence's website late future attacks.”

Saturday evenin,
- 5" E Roh said so[u\arr was updated to address vulnerahilities.

Damaged P!plﬁt"] shﬂj ’gcalcus’ceg dg/lam a1t cents



Future Proof
—

&Y WhyCivicPlus

= |n 2016, CivicPlus willinvest over $3 Million

— = Complimentary redesign every 3 years
= Allupgrades and enhancements atf NO ADDITIONAL COST
= Flexible Integration with existing systems

= Consolidate your vendors
= Website (content management system)
= HRMS
» Emergency Notifications
= Mass Communications (email, text, social media)
—> = Mobile Apps
= Consulting and Professional ServicesMobile Apps
= Consulting and Professional Services

= Product Roadmap — Where we are going and what it means o you

MAIN MENU ' HELPING LOCAL GOVERNMENT INFORM, ENGAGE & PROTECT THEIR CITIZENS
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sellence

",
i ’: DENVER Neighborhood Business Visiting Government Online Services
THE MILE HIGH CITY

A to Z Services

AIBICIDIEIFIGIHITIJIKILIMINIOIPIQIRISITIUIVIWIXIYIZ

31 Online Customer Service
911 Emergency Help

A

« Abandoned Vehicles

- Access-a-Ride

- Adoption & Fostercare Services

« Adult Protection

« Advisory Commission on Youth

» Alarm Permits

« Alleys

» American Indian Commission

« Animal Adoptions

- Animal Abuse y 4
- Animal Complaints

« Animal Control

« Apply for a Denver Job

\)

- Apply for a Pet License ,
« Apply for a Public Safety Job
« Arts and Venues

« Asian Pacific-American Commission
» Assessor's Office

- Audit Committee

« Auditor's Office

op Services

.
Gover

( Return to Top)
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Create an Account - Increase your productivity, customize your experience, and engage in information you care about

Yy f O

GOVERNMENT DEPARTMENTS COMMUNICATIONS ONLINE SERVICES

ECONOMIC VISIT FRISCO

LIBRARY DEVELOPMENT FRISCO FUN




ToOwN OF

CASTLE ROocK

ColLORADDO

Town Government

CR Home

About CRFD

Emergency Preparedness
In the Community

Permits

CR Home

About Police
Community Programs
Crime Prevention
How do 1?

Resources

CR Home

Conservation

Customer Service/Billing
Long Term Water

Plans

Water Projects
Stormwater

Water Quality

Online Services

Services

CR Home

Annual Budget
Grants

Financial Reporting

Doing Business

Contract with the Town

RevenuefSales Tax

TABOR

CR Home
Annexation
Building
Planning
Zoning

Historic Presernvation

Fee Schedule
URA

Job Openings

Benefits Information

Purchase
Concert
Tickets

Explore

CR Home

Activities and Events
Facilities

Programs

Rentals, Fees and Rates
Parks

Open Space and Trails

CR Home

Forms

Road Maintenance
Projects and Programs
Transportation and Traffic

Maps (GIS)
Mission & Vision

ﬂ Search...

Community Character

Q

B ¥y B O

Transparency

Conserving the community's current water supply is
important in helping protect the Town's water future. On
average, Castle Rock residents consume daily about 43
gallons of water less than residents in other areas. Leam
tips to keep our community on the right track.

-
, &
&

4
4
! 4
&

&
&
' 4
' 4




City Hall Online Services Our Community Businesses | Want To...

Andy
Anaheim’s
Updates

Signuptore
monthly News!

-
Pay Your Bill Transparency Major Initiatives Careers Anaheim Anytime
Save a stamp and easily pay  Access key documents from L earn about the latest citv  View current job listings with Questions? Comments?
your bills online. i D n‘n iy the city Make a service request.

After




Temporary Raw Water Shutdown

[N
D EMERGENCY ALERT

Create an Account - Increase your productivity, customize your experience, and engage in information you care about.

cop

GOVERNMENT DEPARTM ENTS-‘ LIVING & VISITING DOING BUSINESS
N el
Administrative Municipal Court Police Public Works
Services Payment of Fines Adminisiration Solid Waste
Finance Sentencing Conditions Brochures and Flyers Streets
Human Resources Community Alerts Vehicle Maintenance
iririation Foc alogy Parks, Recreation, Community Feedback Utilities
Licenses and Permits and Public Facilities Crime Mapping : l I
Utility Services and Billing Cody Recreation Crime Statistics Staff Directory &
Foundation Crime Tips E
Community Parke and Pathways Detective =y
Development Paul Stock Aquatic and Detention Center = -
Applications, Permits, and Recreation Center Forms
Fees Photo Gallery Media Releases Here to Serve You
Building Programs and Activities Patrol
Engineering Public Facilities Programs The City of Cody consists of four departments, a
Maps Shoshone Recreation number of divisions and subdivisions therein, and
Planning District over 100 full-time employees. The main employee
facilities are Cody City Hall, Cody Police
Department, Paul Stock Aguatic and Recreation
Center, and Cody City Shop. City of Cody staff
members are proud to be public service employees
and are enthusiastic about making Cody a better
place for its residents.

L R— s

LT e N AT W AT e L e TR AT g

B B : = : o oy

Online Bill Pay Newsletter i E C = f Weather Social Media
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N S Accela € CIVICPLUS

* Mpbile APP" § * Mobile APP website
$7500 ﬂnually \ 8 CIty 2 redesign integration
9 N §  >4000annually $9000 annually
» “Ngjifications % N\
ALL & rgthing A 8. C’rrwt website * Notifications - specific
§ _ providef® dges not to the subscriber

o‘[\‘website‘ ) ‘ggvide mobiIe\Pﬁ
mteg‘tgn

\

Q

@ i

Y ) . ® = Ggmplimentary Ngwes <

Q @Ay upgradesof® o — website redesign = _ o

enRarfge ng ® o wryeymrse < &
support bille | —

Q Jupp We o cCoeoe o * g
®q « "All'upgrades and , «

* RedesignsTsh o oeeeo @hgm.snats’are i

@ pohibitive — website included o &

y 4
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